
 

 
 

 

 

Class: XII Department: Commerce 

 

Subject: Marketing  Part I– Employability Skills 

OTQs and DTQs Chapter 2:  Self-Management skills 

 

Qt no. OTQs 

1 Self-management, which is also referred to _____________________, is the ability to control 

one’s emotions, thoughts, and behaviour effectively in different situations.  

a) self-managing  

b) self-confidence  

c) self-control  

d) self-confident 

2 Malvika has a feeling of extreme social inhibition, and inadequacy. What type of personality 

disorder is this?  

a) Dependent  

b) Avoidant  

c) Obsessive  

d) Borderline 

3 If you are aware of your own values, likes, dislikes, strengths and shortcomings as an individual. 

It denotes the fact that you are  

a) Self-Confident  

b) Self-Control  

c)Self-Aware  

d)Self-Motivated 

4 Which is not true about Self-motivation?  

a) It increases individual’s energy and activity.  

b) It directs an individual towards specific goals.  

c) It results in initiation and persistence of specific activities  

d) It inhibits cognitive processes and learning strategies used for completing similar tasks. 

5 ______ includes activities for which there is no apparent reward 

but one derives enjoyment and satisfaction in doing them. 

a) Intrinsic motivation  

b) Extrinsic motivation 

c) Positive attitude  

d) Self-control 

6 Rohan is generally kind, sympathetic, cooperative, warm and considerate. He takes care of 

people around him. Which trait is this? 

a) Neuroticism 

b) Openness 

c) Extroversion 

d) Agreeableness 

7 Which of the following is not a parameter to describe an individual’s personality?  

a) Self-confidence  

b) Openness  

c) Neuroticism  

d) Agreeableness 

8 _____________ is characterised by a lack of interest in social relationship and people tend to be 

distant, detached, and indifferent.  

a) dependent  

b) narcissist  
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c) obsessive  

d) schizoid 

9 “Optimism is the faith that leads to achievement. Nothing can be done without hope and 

confidence.” defined by __________________________  

a) Philip Kotler  

b) Seth Godin  

c) Neil Patel  

d) Helen Keller 

10 Which is regarded as a drive required to engage goal-oriented behaviour? 

a) Communication Skills  

b) Basic Personality  

c) Green Jobs  

d) Self-Motivation 

11 Which is not a way to manage stress? 

(A) Analysing what is going wrong 

(B) Pondering over past issues 

(C) Practising meditation and yoga 

(D) Maintaining accomplishment sheet 

12 ____________ is/are a cluster of thoughts, emotions and behaviour which makes every 

individual unique to one another. 

a) Temperament  

b) Traits 

c) Personality  

d) Character 

13 What is not included in self-management? 

a) Motivating oneself  

b) Achieving personal goals 

c) Academic goals  

d) Negative thinking 

14 Which one of the following helps to manage stress? 

a) Staying positive  

b) Thinking about the past 

c) Avoiding friends  

d) Start crying 

15 When an employee is appreciated in the organisation for the good work done by him or her 

achieving goals in time, what type of motivation is it? 

a) Extrinsic motivation  

b) Intrinsic motivation 

c) Result oriented  

d) Goal setting 

16 A person who can easily make friends and make any gathering lively is a/an __________. 

a) Conscious  

b) Open-minded 

c) Extrovert  

d) Introvert 

 DTQs 

1 What is intrinsic motivation? 

2 List any four common personality disorders. 

3 Explain any two ways to manage stress. 

4 What is extrinsic motivation? 

5 “There are five parameters that describe the individual’s personality”. Enlist any four 

6 State the various steps to overcome personality disorders. 



 

 
 

7 List any four techniques to maintain a positive attitude. 

8 Write any two steps towards self-awareness. 

 


